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On-Time Performance: Rapid Transit 
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Methodology 
Percent of passengers that wait the scheduled headway, or less, at each station 
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Source: Monthly MBTA Operations Report & Service Delivery Policy 2 


DGM Remarks 4/1/19 


On-Time Performance: Bus & Silver Line 
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Last Week OTP Methodology: Percent of bus stop departures that “pass” 


78% Departures “pass” when buses leave stops within 3 minutes of the 
scheduled time between buses. 


78% Same as above. 


Same as above when the scheduled time between buses is 15 minutes or 
less. Otherwise, departures “pass” when buses leave stops within 1 
minute before and 6 minutes after the scheduled time. 


Source: Monthly MBTA Operations Report & Service Delivery Policy 3 


On-Time Performance: The RIDE 
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[ Last Week OTP Methodology 


The Ride 93% Percent of scheduled trips where customers were picked up no 


later than 15 minutes after the scheduled pickup time and/or 
dropped off no later than 10 minutes after the appointment time 


Source: Monthly MBTA Operations Report & Service Delivery Policy 4 
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On-Time Performance: Commuter Rail & Ferry 
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Last Week OTP Methodology 


Commuter Rail 92% % of trains within 5 min. of scheduled arrival 


Ferry 97% % of trips within 5 min. of scheduled arrival 


Source: Monthly MBTA Commuter Rail staff & MBTA Service Delivery Policy; Ferry OTP unweighted 


